Affinity diagram

Airline desktop version



Data sources

e Competitive benchmark
e Survey
e Usability tests



Process

The process was done alone, where the raw data was first laid out as an overview. A
first grouping was made, as well as some clarifications of notes it needed. Lastly,
adjustments were made to form the final groupings and they were given category

names. The notes were tagged with green it they were and red if they were

pain points.
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